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Website and policy statement
By accessing or using ASDAN’s website or services, you agree to comply with and be bound by these Terms and Conditions, alongside ASDAN’s Privacy Policy.
“ASDAN” refers to ASDAN Ltd, Wainbrook House, Hudds Vale Road, St. George, Bristol BS5 7HY.

Website use
· By using ASDAN’s website, you agree to these terms and our Privacy Policy.
· Website content is for general use and may change without notice.
· ASDAN does not guarantee the accuracy or suitability of website content; use is at your own risk.
· All website material is owned or licensed by ASDAN and protected by copyright.
· Unauthorised use may result in legal action.
· Links to external websites are for convenience only; ASDAN is not responsible for their content.
· Use of the website and any disputes are governed by English law and the non-exclusive jurisdiction of the courts of England and Wales.
· Cookies are used to ensure website functionality and improve user experience.

Agreement for purchases
· The Agreement begins when your first purchase is submitted.
· There is no membership fee for non-members.
· You must provide an active email address and maintain robust organisational policies if requested by ASDAN.

Fees and payments
· Payment is due within 30 days; late payments may incur interest and legal action.
· Payments can be made via cheque or BACS, quoting the account and invoice numbers.
· Foreign currency invoices incur an FX fee.
· Price changes will be notified at least 30 days in advance and posted on the ASDAN pricing page.
· Orders placed before a price change will be honoured at the previous price.
· Any out-of-pocket costs (eg postage, redelivery) are payable by the purchaser.

Credit notes
· Credit notes must be used within 12 months.
· Returns incur a 10% handling fee, unless items are faulty.

Intellectual property
· All copyrights, trademarks, and IP in ASDAN materials and websites belong to ASDAN or its licensors.
· Materials may only be used for personal, non-commercial purposes unless you have written permission.
· The ASDAN logo cannot be used without written consent.
· References to ASDAN must not be inaccurate or misleading.

Books and digital materials
· Books and materials are delivered to the registered address unless agreed otherwise.
· Errors in ordering are the Purchaser’s responsibility; refunds are not given for these.
· Faulty or misprinted items can be returned within 30 days in original condition.
· Digital products are provided via the member downloads page after payment.
· No refunds are issued for digital products once accessed.

Data protection (GDPR)
· ASDAN processes personal data in line with its Privacy Policy.
· Purchasers must comply with GDPR and the Data Protection Act 2018.
· ASDAN does not share personal data for marketing without consent.

Website access and security
· Purchasers must keep usernames and passwords secure.
· Inform ASDAN immediately of any unauthorised access.
· ASDAN may withdraw website access if misuse is suspected.

International purchasers
· Non-UK purchasers are subject to the same terms and conditions as UK Purchasers.
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