Role Description – External Quality Assurer


ASDAN External Quality Assurers (EQAs) are an important link between ASDAN and our registered and approved Qualification centres.  They are responsible for auditing and reviewing centre practice, in order to verify that the centre’s assessment and internal quality assurance processes and procedures have been carried out systematically, and to the requirements set out by ASDAN and the regulatory authorities.
In relation to ASDAN registered centres, EQAs will:
· Carry out external quality assurance visits with centres, both remotely and face to face.
· Judge a centre’s effectiveness against, and adherence to, the ASDAN centre compliance requirements, and provide an action plan for the centre to address any areas of non-compliance.
· Monitor the assessment and internal quality assurance practices for the qualifications that the centre is approved to offer
· Provide advice to the centre on issues of interpretation, assessment and internal quality assurance via feedback reports.
· Sample the assessment and internal quality assurance decisions made by the centre staff to ensure consistency and rigour across the centre’s assessment team and against the qualification requirements
· Provide advice and guidance to the centre and advise the ASDAN Regional Manager to act as the interface between ASDAN and its registered centres.
· Complete and submit accurate, professional and concise moderation and quality reports according to agreed timescales 
· Report on actual or suspected malpractice or maladministration to ASDAN Compliance
In relation to ASDAN, EQAs will:
· Attend and participate in all EQA training/standardisation events arranged by ASDAN, ensuring these are completed within agreed timescales
· Keep up to date with any changes to relevant ASDAN procedures and processes and IT systems required for the role, through training, standardisation activities, webinars and email correspondence.
· Comply with the ASDAN guidance for EQAs at all times
Qualifications and experience of EQAs
EQAs must:
· be familiar with regulatory frameworks within which ASDAN operates
· be familiar with the requirements of the qualifications being externally quality assured at the centre

· have a full driving licence with access to own transport with business cover insurance and be prepared to travel to ASDAN centres located within a reasonable distance of their home base (as agreed) 
· Have reliable Internet access and IT equipment and a very good understanding of IT systems

EQAs will need to hold:
· Level 4 Award in the External Quality Assurance of Assessment Processes and Practice
or

· V2 Conduct External Quality Assurance of the Assessment process
or

· D35 Externally Verify the Assessment Process
or

· relevant practice or experience
Monitoring and development of EQAs
EQAs will be monitored by:
· Scrutiny of external quality assurance report forms received from each EQA activity

· Observations and accompanied visits to a centre

· Yearly standardisation activities

These activities will be carried out by the ASDAN Compliance team.  
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